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Reaching out to strengthen families

When Greene County Children
Services receives a concern about your
family, we are here to help you. It is our responsibil-
ity to look into the concern to see if you may need
our services and to make sure that children in the

home are living in a safe and loving environment. We

understand how stressful it can be to raise children,
so we offer support and information to help you solve

problems or challenges your family may have.

We want to work with you to help
strengthen your family, if needed. To do so,
we must do an assessment with your family.
We want you to know what to expect
during our assessment and the steps we
will go through to decide if our services
are needed.

If itis determined that you need our help,
we can work in partnership with you to
develop a solution that will benefit
everyone in your household. Our goal
is to empower you to make the
best decisions for your family —

now and in the future.

Our mission, with the support of
the community, is to provide family-
centered services to protect children from
abuse and neglect by building safe and

permanent families.



Stabilizing fam

A family assessment is one way that Greene County Chil-
dren Services helps our community maintain safe and
nurturing homes for children. Assessments help us un-
derstand how well families are functioning and determine

- if children are safe and getting adequate care.
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During a family assessment, you can
expect us to:
* Send a caseworker to your home to explain the
concern we received, hear your perspective on the
situation and gather information.
* Ask questions and talk to members of your house-

hold. This will help us determine what we can do to

help maintain the family and help you make sure
your children’s needs are being met.

* Assess your family’s strengths and work in partner-

ship with you to decide if you need our services.
* Identify any changes that can be

B made and help you develop prob-

lem-solving strategies to benefit

your whole family.

* Complete the assessment

in 45 - 60 days; exceptions

may occur.

* Send you a letter explaining
what, if anything, will
happen next.

Most concerns can be
resolved without any services

beyond the assessment.
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ilies and developing problem-solving skills

As a parent, you have many rights and
I‘CSpOHSibilitiCS. Your main responsibility is caring for
your family. When working with Greene County Children

Services, you also have the following rights:

To be treated with dignity and respect.

To have your identity kept private.

To receive services from a professional caseworker
with current knowledge of agency services, proce-
dures, community resources and standards.

To work with a caseworker in planning services for
your family and to be involved in decision making for
your child.

To receive a full explanation of what is happening
during an assessment with the opportunity to ask
questions when you do not understand something.

To let us know when you are not satisfied with

our services.

Children have rights, too.
They include:

e To live in a permanent home where they can
grow and flourish in an environment that is free
from abuse and neglect.

* To have adequate food, shelter and clothing.

e To receive appropriate health care and medical
attention.

¢ To receive support, guidance and educational

opportunities to aid in their development.

¢ To understand what is happening to them
with explanations about any changing family
relationships.

It is our job to make sure children are living in a
safe environment. Our goal is to protect children
and keep families living together. If children cannot
remain safely within their own home, we will work with

you to develop a temporary, safe living arrangement.
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